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Team works for
children's welfare

Wanted:
a way to lend a hand

"It's a compelling issue; it touches us
personally," says Layne Gregory, LCSW.
She's talking about child abuse and neglect.
"Many people either know a child who is
abused or were abused themselves."
In the United States, 19 to 38% of all
children are abused or neglected. Closer to
home, of the 17,000 or so children seen at
Maine Medical Center in 1989, there were
only 77 suspected child abuse or neglect
reports made to the Department of Human
Services. Looking at national figures, there is
room for improvement in MMC's ability to
identify abused and neglected children. This
is one of the reasons the SCAN team was
developed.
Gregory is coordinator of MMC's interdisciplinary Suspected Child Abuse and Neglect
(SCAN) team. The team provides resources
and assistance when a physician or other
hospital clinician suspects neglect or abuse.
They help healthcare practitioners in recognizing risk factors. Education for residents
and hospital staff is an important goal of
SCAN's members.
Gregory plans for the team to develop
prevention protocols and mechanisms for the
hospital. In addition, she may be called upon
as a consultant by treatment providers when
there is a question as to neglect or abuse.
"SCAN members are becoming increasingly expert at identifying risk factors in
children. We're able to bring a fund of knowledge to staff," says Gregory. "I encourage
practitioners to seek assistance from the
team when they have concerns or questions
about possible abuse. The Department of
Human Services' Child Protective Services

"It's a great way to learn more about the
hospital and meet people," says Happy
MacVane, one of Volunteer Services' Escorts.
She is one of the original escorts in a service
that began last April.
Escort "Duke" Davis agrees. He calls the
escorts "roamers" who move around this
ever-changing hospital, helping patients and
visitors get to their destinations. To some
visitors, getting from the Bramhall Lobby to
SCU can seem like wending their way
through a confusing maze.
A different volunteer is on duty every
morning and every afternoon in the Bramhall
Lobby, near the Information Desk. Together
with Information Desk Volunteers, they make
a strong, helpful team. They are there to
escort visitors to nursing units and
departments, to chase down wheelchairs, to
deliver shuttle mail and make "stat" deliveries
received at the Information Desk, to do
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VOLUNTEER ESCORT Happy MacVane lends a
hand to a visitor needing a wheelchair before
assisting her to her destination. A/V Photo.

What's "Real Health?" Watch for details.
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Panel to include MMC
psychiatrists

Experience the world's
cuisines

Many people have a friend or family
member who has a serious mental illness.
They may not know what to do when that
person experiences a crisis. A panel of community service representatives
will provide
information and answer questions that will
bring light to this subject.
Two Maine Medical Center physicians,
Jonathan Morris, M.D., Community Psychiatry, and Edward McCarthy, M.D., Acute
Psychiatry, will participate in the discussion
of appropriate ways to assist persons with
mental illness who are experiencing a crisis
related to that illness. They, other mental
health service providers, and law enforcement officers will explore this issue at St.
Mary's Episcopal Church in Falmouth on
Wednesday, April 3, at 7:00 PM.
The discussion is sponsored by the local
affiliate of the Alliance for the Mentally III
(AMI). It is open to all interested persons at
no charge. St. Mary's Episcopal Church is
located on Route 88 in Falmouth. For further
information, contact Roger Ralph, executive
director of AMI's Amity Center in Portland,
772-1248.

We Americans like to eat out! Restaurants that feature an international tone are
becoming increasingly popular in the United
States.
For two weeks in March you'll be invited
to eat out and sample fare from other countries as well as our own in Maine Medical
Center's own Cafeteria. As March is Nutrition
Month, the focus will be on "Healthy Eating
Around the World" with the cuisines of
France, Italy, Mexico, Asia, and even New
England presented in a heart healthy manner
without sacrificing the tastes that are part of
their heritages. The challenge will be to learn
to choose the healthful alternative. So come
and "Eat Around the World" with us the
weeks of March 4 and II!

The next Healthuieuss, MMC's
healthcare
discussion television
program, features

Doctors in Training: Part II
with a panel of
Residents

from

Maine Medical Center
moderated

by Donald

Nicoll

8:00 PM March 15
Public Cable Channel 37
The program will be re-broadcast
the following Saturday, Sunday, and
Monday at 2:00 and 8:00 PM, and
Tuesday, Wednesday, and Thursday
at 10:00 AM.

Gift pack give-away winners
The Cafeteria gave away Green Mountain Coffee gift packs in celebration of Valentine's Day. There were winners for each shift
for three days. They are: Gloria Stover,
Eleanor Sapko, Holly Hall, John Campbell,
Elaine Blackburn, Faith Fenderson, Betty
Stevens, Cindy Rubinoff, and Julie Newcomb. Enjoy your coffee!
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errands for departments-in
short, to lend a
hand in a variety of ways.
"I'm not often bored," MacVane says.
"I'm a 'jack-of-all-trades."
Her stint may
include making sure students get on the right
elevator to the library or answering questions
for visitors from out of town. "They're very
grateful," she says.
Some of the more unusual calls to duty
have included starting an elderly visitor's car
on a cold day, and guiding a non-English
speaking Russian family through the hospital
for lab work and a number of other tests.
Escorts always enjoy a challenge.
They also like to be busy; escorts are
available and are happy to assist any
department or unit. If you require the
assistance of an escort, call R.P. 449.

Choices: Helping patients
make the best ones
Discharge planning is a process that is
often much more complex than it may appear on the surface. Each patient and family
comes with a unique set of needs and concerns. Social workers need to deal effectively
with both the concrete and emotional adjustment aspects involved-often
a real challenge!
As March brings recognition of National
Social Work Month, we take a look at how
social workers help patients make choices
about their individual needs and care.
Every hospital patient benefits from a
review of his or her needs for continuing care.
All patients have the assistance of their
healthcare providers in determining follow-up
care.
In more complex situations, a Maine
Medical Center social worker helps the patient, family, and healthcare team to evaluate
the patient's situation and implement a plan
of care for discharges or as an adjunct to
outpatient treatment. At MMC, there are
twenty social workers in the Social Work
Department and twenty-three in the Psychiatry Department who evaluate patients' understanding of the medical or psychiatric condition and how it will impact his or her ability to
provide self-care.
An assessment of the patient's mental
status, emotional reactions, and needs must
be made in addition to determining physical
care needs. It is important to also understand
the patient's family relationships, stressors, or
conflicts that may affect their ability to provide necessary care or support to the patient.
The Social Work assessment will also typically include pertinent information regarding
the patient's physical environment,
premorbid-functioning
and lifestyle, cultural
and educational background, financial and
insurance resources, and other available
community supports.
The social worker helps provide the
healthcare team with a clear picture of the
context from which the patient comes, as
well as the strengths and weaknesses of his
or her support system in coping with the

current situation. This input facilitates the
realistic goal setting and individualization of
approaches used with patients and families
most likely to result in successful discharge
plans or treatment.
Self-determination continues to be a
major value of the social work profession.
The patient is the key decision-maker and
needs the appropriate information in order to
make decisions. The social worker facilitates
patient education from care providers and
obtains information from community resources, at the same time remaining sensitive
to and addressing the emotional issues involved in the patient's important, and often
difficult, choices. The social worker may plan
therapeutic interventions to help family
members resolve old conflicts that may be
hindering their current coping and functioning. They frequently need to work with both
patient and family on adjustment issues,
grieving loss of function, and coping with life
threatening illness. Often patients and families cannot be successfully engaged in the
discharge planning process until these kinds
of underlying issues are addressed.
Appropriate involvement of all
healthcare disciplines is essential to the
process. Social workers often arrange for
patient care meetings involving a variety of
staff: dietary, rehabilitation, continuing care,
utilization review, respiratory, and so on.
These can promote patient and family education' clarification of goals and expectations,
and team communication.
MMC averages approximately 2,000
discharges each month. In 1990, social
workers worked with an average of 759
patients and families each month; 576 of
these were inpatients. An average of 388
referrals were made each month by social
workers to community agencies; this is in
addition to the many equipment and home
care agency referrals made by the Continuing
Care Coordinators. Most of our patients are
discharged home; only 2% go on to nursing
facilities or boarding homes. Whatever the
plan, the patient and family have a choice
about what will best meed their needs in the
least restrictive setting and in a timely fashion.

Desert Storm
support group schedule

DEBORAH NOWAK, RN, has been appointed
Head Nurse on R6. She has worked at MMC since
1984, as a staff nurse, Assistant Head Nurse, and
Acting Head Nurse on R6. A/V Photo.

February's issue of the Infection
Connection is out!
Look for it each month.
SCAN,
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(CPS) is overwhelmed and underfunctioning
for many reasons. The hospital can't rely on
CPS to take a preventive stance."
The physicians, social workers, and
nurses on the SCAN team are seeing to it
that MMC is proactive with regard to children
who may be abused in some way, children
who need help.

A Project Desert Storm Support Group
continues to meet at Maine Medical Center.
Employees with concerns for relatives,
friends, co-workers, or who just want to talk
about the war in the Gulf, are invited to attend.
The next four meetings have been
scheduled for noon to 1:00 PM on Mondays
in Dana Education Center Classroom 1. The
meeting dates are: March 4, March 11, March
18, and March 25.
For information, call Employee Assistance at 871-8345.

Volunteers needed for study
Healthy adults, who are overweight,
aged 30 to 70, are needed to undergo a
routine hormone stimulation test in the Division of Endocrinology. Volunteers will be paid
$40.00. If you are interested, call Dr. BingYou, x2804 or beeper #351, between 810:00 AM or 3-4:30 PM.

Seeing, hearing, feeling, are miracles,
and each part and tag of me is a miracle.
Song of Myself

Walt Whitman

THE SCAN TEAM is: back, from left:
Joe Heasley, LCSW, Child Psychiatry;
Debbie Poust, LCSW, Social Work,
Pediatrics; middle: Pat Todorich, MS,
RN, Mental Health Nurse Specialist;
Layne Gregory, LCSW, SCAN Coordinator, Social Work; David Lynch, M.D.,
Director, Pediatric Ambulatory Services; George Higgins, III, M.D., Chief,
Emergency Medicine; front: Jan Grysk,
RN, Head Nurse, Pediatrics; Liz Matheson, RN, Pediatric Outpatient Clinic;
and Ann McDonough, RN, Head Nurse,
Family Practice. Not pictured: Susan
Soule, LCSW, Maternal and Child
Health, and Judy Sanborn, RN, Pediatric Outpatient Clinic. A/V Photo.

New task force on infant
nutrition

IT DOESN'T look very appealing, but these Bonus
Bucks were used to buy appetizing meals during
Employee Appreciation Week. Maine Medical
Center gave $4 worth of these Bucks to each
employee in recognition of the work they do each
day. A/V Photo.

We're asking you
So far, you've been asking us; now we're
asking you for suggestions about a departmental policy. Beth Creeden, Cafeteria Manager, wants your ideas.
How can the Cafeteria encourage coffee
drinkers to bring reusable mugs with them,
satisfy the take-out crowd, offer two brands of
coffee at different prices, and provide three
different portion sizes for its customers?
Between 70 and 80% of all coffee sold in
the Cafeteria is carried out, with two-thirds
more premium coffee sold than the regular
brand. Coffee can be purchased in 6, 8, or 12
ounce cups. So, besides deciding how to
charge for the kind of coffee bought, we must
decide how much to charge when employees
buy coffee in their own reusable mugs, depending on the size.
Switching from styrofoam cups to paper
cups with plastic lining is not an answer.
This would not decrease overall waste, paper
cups cost twice as much as styrofoam, and,
environmentally
speaking, plastic-lined paper
does not biodegrade any faster than styrofoam.
Food and Nutrition Services wants to
promote the Reduce-Reuse-Recycle
philosophy. Help us by suggesting ways we can
use fewer disposable cups. Send your ideas
to Beth Creeden, Cafeteria Manager.

The Southern Maine Task Force on
Infant Nutrition Through Breastfeeding has
been formed and meets regularly at Maine
Medical Center. Members of the group are
physicians, nurses, speech therapists, dietitians, LaLeche League members, and others
interested in promoting breastfeeding.
One objective of this group is to develop
a model program for breastfeeding so that all
breastfeeding mothers will receive consistent,
up-to-date information about breastfeeding.
Maine Medical Center's breastfeeding rate
currently stands at 54%, which isabout the
national average. The Surgeon General of the
United States has recommended that 75% of
all new mothers breastfeed in the 1990s.
According to Bonnie Jewett, RN, R2
(Maternity, Nursery), the group will be working on inservice education for the staff involved in breastfeeding education as well as
community education in our schools to help
reach this goal.

Teen Depression:
How you can help
Wednesday, March 6, 1991
Teen depression and related issues will
be discussed by G. Adair Heath, M.D., Director, Division of Child Psychiatry at
Maine Medical Center. Dr. Heath will
explore the phenomenon of teen depression, and what parents can do to help.
Join usfor the next free Healthy Happy Hour,
beginning at 5 PM in the Dana Center at Maine
Medical Center. Join usfor fruit juices, cheese
and crackers, vegetable trays, and more. The
parking isfree, and we'll even check your cholesterol and blood pressure at no charge! (Screenings begin at 4:30 PM.) Call 871-2196for more
information.

Interested in weight control?
Several employees have expressed an
interest in participating in Weight Watchers at
Maine Medical Center. If there is enough
employee interest, this is the kind of program
the Employee Health Promotion Committee
may be able to bring to employees at MMC.
If you would like to join a weight control
program such as this in the workplace,
please call the Employee Assistance Program, x2823.

· .. Al Wicken, Physical Therapy Director ...

MMC Night with
the Maine Mariners
Two tickets will be given the first
500 employees to visit the Benefits
Office on March 8, after 7:30 AM.
Game Date: March 16, 7:35 PM

Blood Bank's
accreditation renewed

· .. Phyllis Bastone, RN, Nurse Recruitment
Manager ...

· .. and Rose Riordan, RN, Risk Management Coordinator. Good luck all! A/V Photos.
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Maine Medical Center's Blood Bank has
been granted renewal of accreditation by the
American Association of Blood Banks
(AABB).
Accreditation follows an intensive onsite inspection by specially trained representatives of the Association and establishes
that the level of medical, technical, and
administrative performance within the facility
meets or exceeds the rigorous standards set
by the AABB. By successfully meeting those
requirements, MMC's Blood Bank joins more
than 2,200 similar facilities across the country and abroad that have earned the Accreditation rating and recognition.
Congratulations to the Blood Bank staff!

Cancer Pain Management
with Steven King, M.D.
Tuesday, March 12
5:30-6:30 PM
Coffee 5-5:30 PM
Dana Health Education Center
Classroom 9
Sponsored by Southern Maine
Oncology Nursing Society

MARKETPLACE
In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE
o Sears gas stove, $100 or B.a. Call 865-3735.
o Ladies size 6 1/2 Rossignol 170 downhill skis.

Boots,
poles, $225 or B.a.; large Samsung microwave, $50;
small dining room table, 2 chairs, $50 or B.a. Call 7612081.
o 1982 Toyota Celica GT hatchback. 5 spd., runs great,
lots of miles left. $1575. Call 892-5261.
o 2 piece sectional sofa includes queen size sleeper and
recliner chair. Blue/gray/peach. 2 years old. Exc. condo
$2,600 new, asking $1,300 or B.a. Oak parquet square
coffee table and end table, $200/set. Call 967 -4574.
o Wedding gown, size 8, with veil, purse and shoes.
Asking $100. Call 839-3465.
o 1987 Pontiac Grand Am, 5 speed, stereo/cassette, new
lifetime struts, exhaust, tires. Asking $4,000. Call 6258740 after 3 PM.
o 1984 Rockwell model 1076 Pop-up Camper, sleeps 7,
pull out kitchen, elec. refrig. 3 burner gas stove, awning
included. Exc. condo $2,350. Call 998-4886 evenings.
03 BR raised ranch, refrig., stove, water heated with oil,
deck. 2 acres, Casco, drilled well, septic. May finance,
$89,500. Call 627-4399.

FOR RENT
o North Deering 2 BR townhouse condo, 1 ] /2 baths, W/
W carpet, W/D hook-up. Stove, refrig., dishwasher.
Storage shed, small patio. Parking. No pets. Avail. 3/1.
$600/mo. Call 775-2554.
05 rooms, 1st floor, quiet, sunny. $475/mo. + utils. Gas.
Call 799-8895.
o Gorham Village, 1 BR apt., South Street. Large yard,
parking, appliances, W/D hook-up, storage space. Pets
ok. $450/mo. + utils. Call 839-4440 after 6 PM.
03 BR apt. near MMC, secure building, freshly painted,
gas heat, parking, no pets. $450/mo. + utils. and sec.
dep. Call 772-6078.
o Saco, 1 BR, applianced, garage, washer hook-up. $87/
wk. Sec. dep. req. No pets. Call 284-7425.
02 BR apt. LR, DR, kitchen, pantry, off-street parking.
$500/mo. + utils. Call 797 -8798 or x2611.
o 1 BR apt., Old Port, historic townhouse, study, fireplace, patio. $550/mo. incl. heat. Call 773-4315
evenings.
02/3 BR, 1st floor, wood floors, kitchen w/dishwasher.
$600/mo. unheated. Call 775-3184 days, or 799-9079
evenings.
o Studio apt. very small, all new built ins, $325/mo.
unheated. Call 775-3184 days, or 799-9079 evenings.
04 BR, 2 floors, heated. Eat-in kitchen, LR, bath. $800/
mo. Call 775-2089.
03 BR raised ranch, refrig., stove, water heated with oil,
deck. Outside pets ok. $650/mo. + utils., refs., sec. dep.,
1 year lease. Call 627 -4399.

Make that deadline!
The deadlines for
announcement length items and
ads for MARKETPLACE
for What's Happening are
March 13 for the March 27 issue
and
March 27 for the April 10 issue.
01 BR studio apt., new bath, kitchen, W/D use. $400/
mo. + utils. Call 854-2894.
o West Gray, 2 BR ranch on 1 acre, near exit 11. $600/
mo. + utils. Call 508-358-5990.

ROOMMATE WANTED
o To share

Yarmouth home w/ prof. F. Pkg. No pets, no
smokers. $300/mo. + 1/2 utils. Refs. Call 846-4370.
F to share triplex, waterfront apt. Private BR and bath.
Parking in enclosed garage. Sec. guard. $400/mo. incl.
utils. Call 879-9014.
o Western Prom, water view, near MMC, rooms, share
kitchen and bath. Basement storage, off-street parking.
$300/mo. + utils., negot. Call 774-2686 or 879-0182.
OF, non-smoker to share 2 BR apt. Eastern Prom. $240/
mo. incl. heat, 1/2 utils. Call 883-9697.
OF, non-smoker. $225/mo. + utils. Furnished. Near
MMC. Call 883-2911, x 2519 days, or 773-2828 evenings.
o M/F, Rainbow Mall area. 3 BR, modern apt. $275/mo.
incl. all utils. Off street parking, no pets. Call 775-0283.
OF to share 2 BR in Ocean Ave. area. $287.50/mo. + 1/
2 utils. Call 775-3085.

CHILD CARE
o Seeking

child care for my 6 month old in my Standish
home. Part time (approx. 6-12 hours/wk.). Must be avail.
every other weekend. Own transportation. Call 6422902.
o Child care available through CareShare, MMC's Employer supported Family Day Care Network. Offering
infant, toddler, preschool and before/after school care.
Providers are licensed, insured, trained, and monitored.
Call CareShare at 871- 7462.

WANTED
o Homes

for 2 F rats. Also homes for 2 M guinea pigs.
Call 284-8998 before 2 PM.
o Carpentry jobs. Free estimates for carpentry and remodeling. Call 883-4232.
o Small toy size dog as pet. Call 284-8998 before 2 PM.
o Non-smoking person to do weekly housecleaning.
References. Call 799-5084.
o Housecleaning, exc. refs. For estimate call 761-0316.

With special thanks . . .
Thank you Joan Couture, RN!
Thank you Elise Bonosky!
You sure made all of us feel appreciated
during Employee Appreciation Week.
From the Admitting Gang!

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC,
22 Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees
COMPUTER MAINTENANCE:

Daniel Buckley

CENTRAL SUPPLY: Kenneth Carrier
OB/GYN ASSOCIATES:
PHYSICAL THERAPY:

Diane Cordice
David Hudson

BUILDING AND GROUNDS:
Jaynes, Jr.
FOOD SERVICES:

EMPLOYEES HAD "A Fair of the Heart" on Valentine's Day.
They visited the R9W Solarium to have their blood pressure
and cholesterol checked, to learn about heart healthy
cooking from Cindy Rubinoff and other dietitians, to learn
about cardiac nursing, and to enter a raffle. A/V Photo.

William J.

Paul Saucier

There will be a meeting of
the Pinetree Chapter of
Health Unit Coordinators
on March 7 at 6:30 PM at
Dana Education Center
Classroom 3. Ron Walters,
RCPT, Invasive Cardiology,
will be the guest speaker at
7:00 PM.

About People
• Robert J. Mitchell, DDS, MS, was appointed co-director of the
Harvard Center for Temporomandibular Disorders and Facial Pain at
Harvard School of Dental Medicine. He will establish a clinical
facility to treat patients with various TM disorders and other facial
pain problems. He will also be involved in pre- and post-doctoral
teaching and clinical and basic research activities.

Safety Snippet
Slips, trips, and falls are no
joke. Keep stairs and
hallways well lit.

• Mary Callahan, RN, SCU 3, had an article published in January's
Nursing 91, entitled "Matt Survived in Spite of Us."
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